List of Online Dispute Resolution (ODR) Platforms

Online Dispute Resolution (ODR) platforms associated with Jio Finance Limited for resolution of dispute(s) in
accordance with the Arbitration and Conciliation Act, 1996 as amended are:
1. CNICA (Council for National and International Commercial Arbitration) https://cnica.org/

2. Presolv360 (Edgecraft Solutions Private Limited) https://presolv360.com/

3. SAMA (Odrways Solutions Private Limited) https://www.sama.live/
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